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TERMS & CONDITIONS of RESERVATION
· A deposit of 50% is required to confirm your reservation.
· Full payment is due 48 hours prior to arrival.
· Banking details: Summerview Properties (Pty) Ltd, Nedbank Account holder SUMMERVIEW PROPERTIES (PTY) LTD - Account number: 1203982143 - Branch code: 198765 – Account: type Current Account - Branch name THREE RIVERS – SWIFT code: NEDSZAJJ
· Proof of payment to be emailed to summerviewproperties@icloud.com to confirm reservation.
· Summerview Properties (Pty) reserves the right to substitute the applicable apartment with a similar or higher quality apartment, should the apartment not be lettable for any reason outside Summerview Properties (Pty) control.
· Prices quoted are per apartment and the amount of Guests allowed, will be confirmed on booking and will depend on the size of the apartment.
· If payment was made with credit card, the applicable credit card and the holders identification must be presented on arrival in order to make a copy of both the card and the proof od identification. 
· All monies due, must be received by us, in our bank account, free of any charges.
· If payment was made via Electronic Funds Transfer, the amount needs to reflect in the bank account specified in clause 3 above, prior to arrival / check in. Proof of payments will not be accepted.

CANCELLATION
· If reservation is cancelled more than 60 days or less, 50% (fifty) of total stay will be charged minimum amount of R1,500 will be charged.
· If reservation is cancelled less than 14 (fourteen) days prior to arrival or now show, 100% (one hundred) of total stay will be charged.

KEY & BREAKAGE DEPOSIT
· For day to day rentals, a key & breakage deposit of ZAR3,000 is payable prior to check-in and will be refunded electronically within 14 (fourteen) days after check-out should everything be in order.
· Any loss or damage to the property and/or the contents of the apartment must be paid for, whether accidental or on purpose. If any items or property needs to be replaced or repaired for any such reason there will be a handling fee of ZAR200 added not including the amount to replace or repair damages or breakages.
· In the interest of security, any lost keys, tags and remotes, or keys, tags and remotes not returned, will result in locks & keys being replaced and you will be liable for such charges.
· Should such damage or loss be more than the Key & Breakage deposit, you will forfeit your deposit and still be liable for the balance of such loss and/or damage.

ARRIVAL & DEPARTURE
· Check-in time is 14:00 and check-out is 10:00 on date of departure.
· You will be met at your unit on date of arrival or prior arrangements will be made in respect of the key collection.
· For early morning arrivals, you are advised to book the night before as well, as the apartment may only be ready at 14:00 on the day of arrival.
· Late arrivals after 18:00 must be arranged at least 48 hours prior to arrival.
· The inventory list provided in your apartment, must be checked upon arrival and should any items be missing, you are requested to inform our offices within 12 (twelve) hours on 071 248 2367.
· All Guests to familiarize themselves with the Code of Conduct and House Rules as provided in the apartment.
· All windows and doors to be closed and locked upon departure. Should this not be adhered to, a penalty of ZAR200 will be charged and deducted from the breakage deposit as specified in clause 11 of this Terms and Conditions.

ELECTRICITY POLICY
· The property uses a pre-paid electricity meter. A credit of R300 worth of units has been pre-loaded for your convenience.
· Guests are responsible for topping up the electricity units if the balance runs out during their stay.
· Unit balance can be loaded/credited on the meter number: 
· Electricity purchases can be made via any South African banking app or by requesting assistance from your host.
· Any cost incurred to top up electricity will be charged to the guest if the topping up occurs during the stay.
· It is the guest’s responsibility to ensure the meter is sufficiently charged for the duration of their stay. If the electricity balance depletes, the property reserves the right to limit electricity usage or require topping up to continue accommodation.

SECURITY MEASUREMENTS
The following security measurements have been implemented to ensure the safety of all our Guests and Owners of thevarious apartments
· All Guest Registration, Terms & Conditions and Disclaimer forms need to be fully completed and signed.
· A copy of the Terms and Conditions, as well as the Conduct Rules for the specific PROPERTY, need to be signed.
· A Copy of the ID/Passport document to be provided.
· The Reservation may only be confirmed after the completion of all the above documents and after the verification of the ID/Passport. Please note that the ID Verification is not a credit check and only implemented to verify the name against the ID/Passport number.

GENERAL
· Apartments are being rented out at your own risk and right of admission is reserved.
· For day to day holiday rentals, an amount of R700 (for a 1-bedroom apartment), R800 (for a 2-bedroom apartment) or R900,00 (for a 3-bedroom apartment) and R1,000 (4-bedroom, 3 bathroom, guest toilet apartment) to be paid prior to arrival in respect of the departure cleaning, laundry and sanitizing fee.
· Kindly note that the departure cleaning fee includes the cleaning of the apartment, linen, towels and sanitation. 
· Depending on the specific apartment, DSTV might not be included in the rate. Kindly enquire when making your Reservation.
· Depending on the specific apartment, Wifi might not be available or included in the rate. Kindly enquire when making your Reservation.
· The apartment is a non-smoking area. Please note that should this not be adhered to, the breakage deposit may be forfeited.
· STRICTLY no pets are allowed.
· The apartment is fully furnished with bedding, linen, bath towels and electrical appliances.
· The apartment is being rented on a self-catering basis. The complimentary supply of tea, coffee, sugar, cremora, shampoo, hand soap, body lotion, dishwashing liquid, sanitizer, black refuse bag and toilet paper, are a welcoming gesture from Summerview Properties (Pty) Ltd and is supplied upon arrival only.
· No other furniture than the patio furniture, if applicable are allowed outside the apartment.
· Only the designated braai facilities and areas are to be used for these purposes.
· Kindly only use the designated parking area to park your vehicle.
· Parents are responsible for looking after children, especially at the high-risk areas such as the stairs, balconies, swimming pool and Hot tub’s.
· The use of fireworks is strictly forbidden.
· Quiet time shall be observed at all times, but particularly between 23h00 and 09h00 nightly Saturdays, Sundays and Public Holidays.
· The swimming pool and/or Hot Tubs are used at own risk.

I hereby authorize Summerview Properties (Pty) to process a verification on my ID number.

	ID NUMBER :
	



I, the undersigned hereby confirm that I have read and agree to the Terms and Conditions and that all Guests in my party, will adhere thereto.

	Signed at
	
	on this
	
	day of
	
	20
	



	Full Names:
	
	Signature:
	





Summerview Properties (Pty) Ltd Properties (Pty) Ltd, a private company incorporated in South Africa
Registered address: 118 Piet Retief Blvd, Vanderbijlpark, 1900, South Africa
Email: summerviewpropeties@icloud.com; martin.niemand@icloud.com
Phone: +27 60 840 9840
Signature
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